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President's Letter

As President of the American Payroll Association and on behalf of the Board of  
Directors, officers, and staff, it is my honor to present to you the 2010 Annual Report of 
the APA.  

The economy in 2010 continues to provide optimistic signs of recovery for our 
country on a moderate scale. As we look back on the past 12 months, the APA faced the 
economic climate with resilience and prudent financial management. Leveraging a very 
conservative financial management approach enabled the association to maintain its 
strong financial position.  

A significant highlight was the gala grand opening of the MEET Las Vegas facility, which will be an unparal-
leled event of the decade for the APA. Overall training and Congress registrations were on the incline. New chap-
ters continued to form. Web-based training and the new Leadership Certificate Program continue to attract record 
numbers of attendees, underlining the value of APA’s dynamic educational portfolio. During this time of sweep-
ing legislative change, being a respected voice in Washington, D.C. provides APA with even more opportunity to 
influence decisions on Capitol Hill and positively impact new legislation on behalf of the membership.  

Highlighting a few other APA accomplishments of this past year: 
•	 Membership	in	2009	reached	21,624	with	a	retention	rate	of	79%
•	 APA	provided	879	days	of	educational	classes
•	 APA	has	152	local	chapters
•	 Certified	Payroll	Professionals	number	more	than	9,550
•	 More	than	3,800	individuals	have	earned	the	Fundamental	Payroll	Certification
•	 APA	public	relations	efforts	reached	182.2	million	people	worldwide			

The complete list of APA’s “Top Association Accomplishments in the Last Year” is contained in this Annual 
Report along with the audited financial statements and information about the organization’s structure, staff, com-
mittees, volunteers, and award winners. I am certain that upon reading this you will be as proud as I am to be a 
member of this Association. Thank you to the APA Board of Directors, officers, committees, task forces, volun-
teers, members, and business partners for your continued leadership and support.

It is an honor and privilege to serve as your President and represent such an incredible organization that serves 
not only its membership, but also is indirectly responsible for contributing to hundreds of communities through its 
local chapters. The true success of the APA is due to the fortitude, generous spirit, and entrepreneurial approach 
of Executive Director Dan Maddux and the entire staff; I would like to extend a heartfelt thanks to each and every 
one for their dedication and commitment. 

Sincerely,

Linda M. Obertin, CPP
President
American Payroll Association
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