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Pamela Fack is the Payroll Manager for QAD Inc, providing global Cloud Enterprise 
solutions for manufacturing. Headquartered in Santa Barbara, CA, QAD employs 1900+ 
people in twenty-five offices around the globe, with their software being used in over 
100 countries.  

Ms. Fack has been involved in payroll for over 20 years.  In addition to managing the 
daily aspects of multi-state U.S. and Canada payrolls, she manages vendor relations 
and compliance research.  She provides consulting regarding international transfers, 
mergers and acquisitions.  Reconciliation and general ledger entries pertaining to 
payroll also fall under her purview. 

Pam started her payroll career in the hospitality industry and has garnered additional 
payroll experience through municipal services and the entertainment industry.  As an 
active member of the American Payroll Association at the national level she volunteers 
with the Hotline Referral Service, Strategic Payroll Leadership Task Force-Best 
Practices, Certification Item Development Task Force, and is a member of the National 
Speaker’s Bureau.  On the local level she is President of the Santa Barbara area 
chapter of the APA. She teaches Payroll Accounting at Santa Barbara Community 
College and, in her spare time, volunteers at the ASAP cat shelter. 

 


