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Tricia Richardson has over 25 years of experience as an accomplished human capital management 
professional with a passion for all things payroll and human resources.  She has experience in all aspects 
of general business operations, including, but not limited to, payroll processes, taxation, human resource 
information systems, employee handbooks and process improvements. 
 
Tricia has a Bachelor of Science in Management Studies from the University of Maryland University 
College, has been a Certified Payroll Professional since 2011, a Senior Professional in Human Resources 
since 2013, and a SHRM Senior Certified Professional since 2014.  
 
A member since 2014, Tricia is part of the APA National Speakers Bureau and a Contributing Writer to 
Paytech Magazine.  As a member of the Susquehanna Valley Chapter of the American Payroll Association, 
she has served as Vice President, President and as instructor for both the Payroll and Human Resource 
Certification Study Groups.  She is also active in her community as the Treasurer of a York County 
Pennsylvania non-profit association. 


