Field Support Team Testimonials
Meet Our Team
We educate
employees on
best practices for
using a paycard
so they can keep
more of their
hard-earned
money.

The team assists with training and implementation of the paycard,
measures the success of your paycard program, and helps your
employees realize the benefits of a paperless pay program. We are
there every step of the way.
We educate employees on best practices for using a paycard so
they can keep more of their hard-earned money. Our experienced
and knowledgeable implementation team will develop a customized
plan to ease the transition for your employees. Once this plan is in
place, moving forward is a simple and smooth transition.
Our wide variety of implementation tools help build a customized
program for your company’s goals, size, and culture. Usually a
combination of these tools and resources works best to ensure
maximum participation in your paperless pay program.

We Make Paycards Easy

Our Field Support Team ensures maximum employee
participation and satisfaction in your paycard program.
- Joseph F. Purcell, President & CEO
Global Cash Card

”

Thank you Global Cash Card for the energy and professionalism displayed during the
implementation of our payroll card program. In particular, Tobi and Lisa displayed amazing
patience and knowledge while coaching and training our team leading up to the initial rollout.
You dedicated exceptional resources to make the rollout of our payroll cards go smoothly and
your customer service is a first class attribute. We appreciate your partnership. I enrolled in the
paycard program and like nearly 100% our employees am very satisfied with your program.

”

Brent Gow, CPP, Director of Global Payroll
Starbucks Coffee Company

”
Lisa Poncsak
Vice President
of Field Support

Lori Borg
Manager of
Field Support

Melanie Carter
Manager of
Field Support

Marilyn Gottsponer
Manager of
Field Support

Jackie Perkins
Manager of
Field Support

Tobi St John
Manager of
Field Support

Global Cash Card’s Field Support Team was extremely instrumental to the success of our
paycard implementation. From the very beginning, their expertise in marketing, employee
training, pilot testing, analytic reporting, and assisting us with the development of a worldclass paycard portal on our Intranet is the sole reason why we have a 97% electronic payroll
participation rate for over 52,000 employees.
The Field Support Team also shared with us a number of best practices that made our behind the
scenes administrative processes simple and easy. Simply put, GCC’s Field Support Team is second
to none!

”

Joseph F. Purcell, President & CEO
7 Corporate Park, Suite 130, Irvine, CA 92606
888-220-4477 Ext. 202
jfp@globalcashcard.com

globalcashcard.com

Martin Armstrong, CPP, MBA, DBA, Vice President, Payroll Shared Services
Time Warner Cable

”

Tobi was excellent- hit all the points and everyone thought it was a very good presentation.
The Implementation team is super! They’re right on it. As soon as you have any problem or
questions, you just give them a call, and they call you right back. It was a great process.
Jan Hartman, Payroll Manager
The Bon-Ton Department Stores, Inc.

”
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”

Popeyes® Louisiana Kitchen company operated restaurants recently transitioned to paycards
for all company operated restaurant employees. Within just a few short weeks of making the
transition with Global Cash Card, all scheduled rollouts were completed, new company operated
restaurants began hiring with paycards, and we reached 100% of our goal without mandating the
transition. The Global Cash Card team was outstanding. I could not have ordered a more inspiring
and knowledgeable implementation manager than Melanie. She was the catalyst to our marching
forward, with no looking back, in rolling out such a successful program. I have deep appreciation
for her guidance and involvement. When she wasn’t available, what a terrific substitute we had with
Jackie. We did not miss a beat with her in the lead for one of our markets. You have a solid, terrific,
knowledgeable, caring team. Just the type of partner we seek and strive to be.

”

Bonny Applefield, HRIS Analyst
Popeyes® Louisiana Kitchen

”

”

”

”

Jeese Oscarson, Director of Human Resources
The Crowne Plaza Hotel

Melanie did a very thorough job of explaining the product and the procedures. The presentation
contained all of the answers to the questions that were being brought up by our group… right down
to collateral materials and quick reference sheets. Overall, a very successful call! I am very confident
that the paycard rollout will go smoothly.
Don Schoen, Art Director
Pillar Hotels

”

Lori has done an outstanding job of working with Addus to roll out the Global Cash Card
initiative for our company. She presented the Global Cash Card program in on-site meetings and
through the web. She provided marketing materials and contacted several branches to promote
the program. She also trains the locations via webinar on how to register and use the card once
we have implemented it in a location. She responds quickly to requests and always follows up to
confirm that everything is going well. Lori is a pleasure to work with; she is a true professional.

”

Angie Galanis, Payroll Manager
Addus Healthcare

Our training went great. There is a solid understanding of the card going around the property, and
people who were unable to make the training sessions are coming in and signing up. There is nothing
I would have changed about the sessions. Thank you so much for your time and continued support!

”

”

Anh Hinh, Director of Payroll & Billing Services
CornerStone Staffing Solutions, Inc.

The training went well with Tobi, and I believe more employees got on board based on the
information that she provided. We spent days together in a professional environment and trained
the employees well. I am looking forward to working with her again regarding our next move to
companywide implementation. Thanks again for all your help!
Pege Crabtree
Pennant Foods

”

Before the implementation of Global Cash Card’s services, we were approximately 38% electronic
pay and printing live physical paychecks for the majority of our associates. Fast forward less than one
year later and we are now at 97% electronic pay. This is without a doubt an achievement we were
able to reach with the help of the Global Cash Card’s training team. Lori was a key player in setting
up weekly webinars to educate our organization on the paycard program. The webinars were live,
personalized to our organization’s needs, very informative, and well-organized. Lori was extremely
accommodating and patient during this implementation and was available offline for additional
questions. The Global Cash Card training team was valuable in training our staff and have helped
guide us towards improving our processes and modernizing the way we pay our associates. It is now
more cost-effective and instantaneous and a benefit for both our associates and staff.

”

”

All employees with us are on Global Cash Cards, from the president and owner, all the way
down to each and every laborer. This has been a tremendous time and money saver for us. We work
with Lisa any time we have large clients that are hesitant, or when we feel we need to update our
office staff on how to better help our field employees. We have no plans of going any other way but
Global Cash Card, and hopefully in the near future we can take on more clients and more employees
which will have us needing more cards. Thank you for your help.
Michelle Richey, Controller
Condustrial, Inc.

”

”

Marilyn, thanks so much for working with Colin on the CO visits! You’ve been on the road a
lot for us lately – we appreciate it and don’t take it for granted. It’s been very impactful with the
branches that you visit. We just wish we could clone you.

Jackie visited our Corporate office in August to conduct a training seminar for our managers
before we went live with the Global Cash Card. She took her time, answered many questions,
multiple times, and always remained cool, calm, and professional. The managers went away from
the meeting with documents in hand to help answer questions from their employees and a much
better understanding of how the card would work for our employees. Whenever I have reached
out to Jackie for assistance she has always been very quick to respond to my needs and helpful in
answering my questions. It has been a pleasure having her on our team and we feel fortunate to
have had her assistance.

Laraine Quail
TrueBlue

Mary Ann Bright, Vice President – Payroll Services
Gate Petroleum Company

”

”

”
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